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Abstract

This research addresses the space-based and multi-layered interactions
between a festival, its hosting city, and the communities of “stable” and
“temporary” inhabitants.

The analysed case, Lucca Comics and Games, is currently the largest
European gathering dedicated to fantasy culture in terms of the
attendance. It takes place since 1966 in the Tuscan town of Lucca, a
historically preserved and ‘atmospherically’ qualified urban landscape.
The investigation of the relations between the event and this particular
setting moves from an exploration of multiple temporalities; short-
term, long-term and cyclical interactions are analysed in the framework
of a processual understanding of the city landscape. In this context, the
attempt to preserve the historic elements as “stable” urban structures
coexists with the introduction of temporary but cyclical changes, which
challenge the very notions of “integrity” and “authenticity” of heritage
sites.

The case study is situated within the world-spread geography of comic
conventions: a complex project ecology in which the interaction among
the participants operates both at a distance and through moments of
temporary co-presence, represented by the events themselves.

The research is structured as a qualitative and empirical investigation
on an emergent social, economic and spatial practice. In order to cover
these multiple dimensions of the phenomenon, it takes advantage of a
combination of methods: direct observation, bibliographic and archival
research, media coverage, semi structured interviews and structured
questionnaires were adopted during a long observation phase.

The main contributions of the research lie on the one side in the multi-
layered and concept-based approach to the “event”, investigated as a
point of dialogue between diverse disciplines; moreover, the thesis
contributes in opening the definition of festivalscape towards a broader
understanding of urban landscapes, in their historical and processual
structuration.
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Introduction

Presentation and aims

In the last decades, the research on urban space registered an
increasing interest on temporality as a dimension of the social-
geographic analysis. While events, festivals and temporary-uses of the
public spaces became tangible manifestations of more dynamic and
adaptive urbanism, the investigation of these phenomena opened new
fields for interdisciplinary research. If temporary and project-based
activities have found a place within management and organization
studies, the spatial patterns of these short-term, unstable and
sometimes unplanned practices are still underrepresented in the field
of urban studies. The idea of ‘stable uses” and the top-down approach,
which are traditionally embodied in the instruments of city planning,
appear inadequate in representing these uncertain, negotiated and
often improvised practices.

This distance between a well-established image of the city and the
proliferation of temporary settings becomes particularly relevant in the
context of historic urban landscapes (UNESCO 2011; Bandarin & van
Oers 2012). When festivals, art fairs, pop-up museums and exhibitions
are staged in a site where transformations usually cover a long
timespan, the overlapping of multiple temporalities takes place. Two
apparently opposite tendencies meet: on the one side, the
‘Heritagisation” phenomenon (Macdonald 2013) leads towards the
crystallisation and musealisation of many historic urban landscapes
(Koolhaas 2014); on the other side, the proliferation of meanwhile
phenomena, which has been described as Festivalisation (Hauflermann
& Siebel 1993; Richards 2007; van Elderen 1997) or eventification (Jakob
2012), introduces short-term and often cyclical changes. The two
increasing trends towards Heritagisation and Festivalisation are only
apparently diverging: despite the differences in the objects of interest,
in the timing and the organization, they both foster the transformation
of urban spaces into selective landscapes of consumption (Zukin 1995,
81).

This research approaches the time-space relations between temporary
events and historic urban landscapes by analysing a large-scale comics-
convention staged in a preserved city centre. The analysed empirical
case, Lucca Comics & Games, is currently the most significant
European event dedicated to fantasy culture in terms of the attendance.
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It takes place since 1966 in the Tuscan town of Lucca, a historically
preserved and ‘atmospherically’ qualified urban landscape. Across
more than 50 years of temporary but cyclical presence in the city, this
event went through multiple and profound transformations in its
nature and organization. From a small gathering of scholars and
professionals, aiming at the recognition of the social and pedagogical
value of the comics among the “institutionalised” media, it
progressively turned into a large-scale event, involving multiple
aspects of an emergent fantasy culture.

These transformations are analysed within a world spread “ecology”
(Grabher 2002; 2004; Grabher & Ibert 2012) related to the comics, which
encompasses multiple patterns of production, consumption and
diverse cultural statuses. Comics inspire multi-layered and often
diverging forms of cultural and commercial events: if some comic
conventions (or Comic-Con) are large-scale showcases for pop and
fantasy culture, other meetings address niche audiences and advocate a
specific un-conventional character. Among these diverse forms, the
research approaches the American convention, the European salon and
in the Japanese doujinshi gathering as the more representatives for the
analysed case (see Chapter 4).

Against this background, Lucca Comics & Games is introduced in
Chapter 5 as a multifaceted phenomenon, which involves a broad
diversity of actors and organizational practices; as such, it establishes
short-term, long-term and cyclical interactions both with its immediate
surroundings and with a world-spread network of related events. In
the latest editions, usually organised across five days, the estimated
audience reached up to 500.000 visitors. Among these, more than a half
had purchased a ticket for the access to the thematic pavilions situated
within the historic centre of the city; others attended free related
exhibitions or enjoyed parallel forms of popular entertainment such as
street bands, flash mobs, light shows in the evening, promotional and
commercial initiatives or cosplay performances. The whole city, which
generally counts around 90.000 inhabitants, undergoes a
transformation that touches its image, its atmosphere but also its
everyday life.

Among the multiple aspects that characterise this festivalscape' (Lee et
al. 2008), the research focuses on the spatial dimension: it analyses the
material and social interactions between the festival and the urban

! The term is used by Lee et al. (2008) to represent the general atmosphere experienced by
the public during the event, drawing from a previous definition of servicescapes in the
field of marketing (Bitner 1992). In Chapter 2 we will point out the multiple factors
involved in the definition of such festivalscapes.

% The history of the Leipzig Trade Fair go@s back to the Middle Ages and its relevance as



setting, addressing the temporary occupation of the public space and
the long-term transformations in the city landscape. A specific section
(Chapter 6) is dedicated to the informal practice of the temporary
shops, a phenomenon that originated outside but in concurrence with
the official event, and encountered a growing involvement from the
commercial activities in the city. While Lucca Comics & Games has
recently accomplished a process of institutionalisation within the city’s
administrative structure, also reassembling previous divergences
between competing organizations, these unplanned practices challenge
the local strategies at the level of local governance and heritage
preservation. For this reason, the temporary shops represent a
significant case among the various connections linking the short-term
event’s dynamics and the long-term economic and organizational
changes that the city centre is undergoing. In this sense, both the
organised and the informal spatial strategies are examples of the
mutable nature of the urban landscape, which is understood in this
context as process-based. This not only means that the physical space
of the city cannot be assumed as an immutable object, because it is
continuously reshaped by the interactions among humans, artefacts,
personal and professional relations (Latour 1987; 2005); it also means
that the concept of preservation remains an illusory ambition if
understood as the safeguard of the cities’ physical structures in their
“authentic” integrity (Bandarin & van Oers 2012). On the contrary, in
this processual understanding of the urban landscape, cities are always
the results of overlapping events, by which the social and economic
dynamics introduce factors of change and adaptation in the urban
forms and values.

While the Historic Urban Landscape approach, promoted by UNESCO,
already recognised the importance of the social, cultural and economic
processes in the urban living space, many preservation policies at a
local level still pursue a static and top-down model of conservation,
focussed on architectural monuments and groups of buildings.

The research provides an empirical case, in which the blurring of the
boundaries between public and private spaces, the multiplication of
uses and overlapping of temporalities challenge the traditional urban
regulations and call for new organizational and interpretative models.
To this aim, the research perspective is opened towards an
interdisciplinary exploration, based on an inductive and fieldwork-
based approach and on a parallel review of literature from multiple
disciplinary fields.

In the domain of management and organization studies, the case can be
situated within the emergent literature on Field Configuring Events



(Lampel & Mayer 2008; Lange 2014; Gibson & Bathelt 2014; Henn and
Bathelt 2015): this stream of research conceives events as mechanisms
of institutional change that lack temporal continuity but contribute in
shaping technological artefacts, markets and regulatory frameworks.
Temporary projects such as festivals, fairs and tradeshows,
professional gatherings or contests are described as arenas in which
people from diverse organizations share information, construct
networks, transact business, and set the standard of a specific industry
or cultural field. In these contexts, the space-time relations are both
shaped by moments of temporary co-presence (the event), but also by
mediated connections operating at a distance. The framework of project
ecologies (Grabher 2002) provides fruitful analytical tools to interpret
these latent and not geographically fixed networks of actors and
objects.

By taking advantage of this interdisciplinary toolbox, the research is
structured as a qualitative case study analysis. First, it explores how the
described temporary practice interacts with the social and physical
space; secondly, it investigates the cause-effect relations that link the
temporary phenomenon to the spatial and socio-material environment,
inducing long-term economic, spatial and organizational changes in the
city.

Research questions and main contributions

An investigation of the spatially embedded interactions taking place
during these events opens up to theoretical and methodological
questions: How to reconnect the localized events to a broader network
of dispersed interactions, operating across multiple time geographies?
What kinds of relations take place among the activities and the chosen
settings and which unintended connections are generated when new
arrangements and juxtapositions take place? How do temporary users
select their locations and how do the permanent users (public or
private agents) react? How to evaluate the effects at multiple scales of
these temporary, cyclical or long-term relations?

And, furthermore: what is the impact of the two analysed trends, the
one towards Festivalisation and the one towards Heritagisation, on
contemporary urban landscapes? What kind of control is performed at
the administrative level with respect to Heritage preservation in the
context of large-scale events?



Being the object of study a relatively recent phenomenon, a
combination of methods aims at providing a “thick description”
(Geertz 1973) of the causes and effects linking these spatial and socio-
material interactions: direct observation of human actions and flows in
the physical space, analysis of archival records and media coverage of
journals and social networks, netnographic explorations, semi-
structured interviews and questionnaires. Graphic elaborations of the
collected data, such as photographs, time-space maps and diagrams,
also contribute to this interdisciplinary investigation.

The analysis is conducted as a qualitative case study, thus contributing
in filling an empirical gap in the research on the spatial and material
aspects of organising (Boxenbaum et al. 2018). The originality of the
research lies in the multi-layered analysis of the spatial interactions
between the permanent ‘setting’ and these temporary activities;
“event” and “landscape” represent key concepts of convergence among
diverse disciplines, such as geography, architecture and urban studies,
organization and networks studies. From a methodological
perspective, the research takes advantage of a combination of methods
from these diverse fields. The review of the literature also follows an
interdisciplinary approach: rather than focussing on selected
disciplinary fields, some key concepts are identified and explored
across diverse streams of literature. This approach is resumed in the
chapters 1 and 2.

Being the research object still underrepresented in the literature, the
interest on comic-conventions as an emerging cultural and commercial
phenomenon with spatial and geographic effects presents further
elements of originality.

Chapters’ disposition

The present dissertation is structured in two main parts.

The first part (Chapters 1-3) of the research presents the theoretical
framework, reviews the explored literature and describes the
methodological approach.

In Chapter 1, some working definitions of “event” are proposed,
illustrating the relevance of this concept as a boundary crossing
research object. Insights from economic and social geography,
organization studies, science and technology studies (mainly Actor-
Network Theory) and also architecture and urban theory are presented.
Expanding the field of organization studies, the theorisation of
temporary events and Field Configuring Events are introduced,



together with their contextualisation in spatial and social terms as
project ecologies. A brief account is also provided on temporary uses
and events in the urban setting, highlighting the processes of evolution
of these practices from informal tactics (De Certeau 1990) to
institutionalised policies.

Chapter 2 is focussed on the spatial effects of the encounter between
diverse temporalities and the urban space. The two main contemporary
trends towards Heritagisation and Festivalisation are introduced and
discussed on the background of a processual understanding of the
urban landscape. These apparently opposed trends, one leading
towards the musealisation of the urban spaces and the other
introducing rapid changes in this same landscape, may otherwise be
considered as two diverse manifestations of a same
“spectacularisation” of built heritage and public spaces, within the
expanding realm of the “experience economy” (Jakob 2012; Pine &
Gilmore 1999). The UNESCQO'’s Historic Urban Landscape approach is
then presented as an example of the difficult negotiation between these
trends and a sustainable understanding of preservation.

In the light of the concepts introduced in the previous chapters,
Chapter 3 describes the research design, introduces the main research
questions and motivates the selection of the case study; also, the
adopted methodologies are illustrated in this section.

The second part (chapters 4-6) covers the empirical part of the research.
Chapter 4 starts with an overview on the comics as “the spatial
medium par excellence” (Dittmer 2014, 69) and analyses the multiple
geographies associated to this medium. The focus is then shifted on the
perspective of the “media in space”: the phenomenon of comic-
conventions is introduced as a consequence of the progressive
transformations in the spaces of production, distribution and
consumption related to the comics as a cultural product. Three main
areas and three diverse models of comics-conventions are explored in
their historical evolution: the North American model, the European
“Salons” and the Japanese manga, anime and doujinshi gatherings. As an
outcome of a netnographic exploration (Kozinets 2010) of the comic-
conventions as project ecologies, a contemporary “worlding
geography” (Roy & Ong 2011) of the comics is traced in its time-spatial
patterns.

From this broad perspective, the thesis proceeds by introducing the
main case study. Chapter 5 provides a description of the spatial setting
of Lucca Comics & Games (LC&G) and underlines its distinctive
character as an example of “historic urban landscape” (UNESCO 2011).
The history of the event is then reconstructed from its first edition in



Lucca in 1966, with a particular focus on the spatial devices put in place
across the years and on the interaction with the existing structure of the
city. This historical account illustrates the evolution of the event from a
small gathering of professionals in the field of comics towards an urban
phenomenon, which is currently positioned among the main
conventions in the world dedicated to fantasy and transmedial culture
(Salkovitz 2012; Harvey 2015). The relations between this event and its
location are analysed with a specific focus on the dynamic interactions
with the city’s built heritage.

As a case “embedded” within the main case (Yin 2003, 44), the
phenomenon of the temporary shops is discussed in Chapter 6. The
practice observed in Lucca is compared to other temporary retail
formats and then explored in its peculiarities. Also in this case, the
research focuses mainly on the spatial and socio-material relations
between these shops and the permanent setting of the city centre. The
temporary shops are analysed as a network of “informal” (Sassen 1994)
temporary organization situated between the limited time of the event
and the long timeframe of the urban transformations.

The research outcomes are resumed in Chapter 7, together with an
account of the main limitation and issues encountered. Some indication
on possible directions for further research is also provided.

Two appendices integrate the present dissertation: the first resumes in
a “work in progress” database the main data collected on the current
comic conventions across diverse countries; the second appendix
includes the questionnaire submitted to the “temporary shopkeepers”
in Lucca during the fieldwork in 2016, together with a sample of the
answers provided.



Chapter 1

Events, ‘in-between’ use and temporary use

Events as boundary crossing research objects

During the last decades, temporary phenomena such as festivals, fairs
and cultural events became the object of a growing field of research as
an increasing trend in contemporary cities.

Nevertheless, fairs and festivals are not a new social phenomenon: a
broad body of literature investigates their significance and their role
within different societies and cultures. Historically, festivals and trade
fairs have always played an important economic function as elements
of interruption in the circle of everyday exchanges (Braudel 1992, 82). It
is possible to identify some persistent characters that still recur in the
present-day fairs (Moeran & Pedersen 2011, 4). As an example, most of
these events are still situated in time and space according to a cyclical
structure (Power & Jansson, 2008) just like in the past, when their
geographic and chronological distribution accommodated the
movements of merchants and goods. Thanks to contemporary
communications and transports, the horizon of these events is larger
than in the past and reaches a world scale; nonetheless, in multiple
fields it is still possible to observe a cyclical distribution, based on a
strong network of social and commercial relations, sometimes
historically rooted.

With respect to the spatial relations between these events and their
hosting cities, there are examples of fairs that have been incorporated
within an existing town and overlapped to it, like Leipzig Trade Fair?
or — more recently — documenta® in Kassel. In other cases*, the fairs
were situated outside the city centres and represented a temporary

% The history of the Leipzig Trade Fair goes back to the Middle Ages and its relevance as
“a marketplace for all Europe” oriented the construction of some parts of the city (Allix
1922)

? documenta is an exhibition of contemporary art which dates back to 1855 and takes
place every five years in Kassel, Germany. The presented artworks are usually site-specific
and contribute in changing the perception of the urban landscape.

* Allix (1922) reports the historical examples of the Nizhny Novgorod in Russia or Lyon
in France, where the fairs were arranged on the opposite side of the existing rivers with
respect to the city centre.



extension of the town. Sometimes these events move across time from
the edge to the centre or backwards (Lena 2012). These overlapping
geographies — a permanent and a temporary one — have been described
by Moeran and Pedersen as a “temporary township, superimposed at
intervals upon a permanent town or city, which in important, though
not regularly defined, social and symbolic ways contributes to the
global needs of a particular industry and those who work therein”
(2011, 8). This definition rephrased a formulation proposed by André
Allix (1922, 568), which also encompassed the concept of parasitism.
With this term the author pointed at the occupation of a town and the
exploitation of its site and facilities. The difference with respect to the
biological metaphor is that the parasite in this case is frequently chosen
and “invited” by the hosting town, to take advantage of its economic
and social impact. In fact, leading to the interaction between stable and
itinerant inhabitants, temporary townships involve a multiplicity of
effects. Beyond the main economic purpose, fairs and festivals share a
symbolic function that makes them also sites of celebration and
popular entertainment. By interrupting the circle of everyday activities
in the city, they introduce a stage of transition similar to the one
introduced by others liminoid events, such as carnivals, games or sport
tournaments.

The anthropologist Victor Turner introduced the term liminoid (1974) in
order to describe the transitional experience of modern “rituals” such
as sports, games or art-related phenomena. In the traditional rite of
passage (Van Gennep 1909), present in diverse forms in any society, a
first phase of separation demarcates sacred space and time from secular
space and time; the following liminal phase is an area of transition and
ambiguity, a threshold where the social or cultural statuses of the
participants are re-structured by the rite itself; finally, in the phase of
"re-aggregation" or "incorporation" the subjects achieve a new and
relatively stable position in the society. In liminoid phenomena, mostly
characterizing modern societies, this ritual-like passage is not
necessarily collective and integrated into a total society, but mostly
optional, fragmentary, and experimental in character. Furthermore,
“the liminoid is more like a commodity - indeed, often is a commodity,
which one selects and pays for - than the liminal, which elicits loyalty
and is bound up with one's membership or desired membership in
some highly corporate group. One works at the liminal, one plays with
the liminoid” (Turner 1974, 86).

“Playing” with liminoid events is not merely an individual pastime; in
his lifelong investigation on the social functions of play, mimicry and

9



carnivals, the French sociologist and anthropologist Roger Caillois
(1913-1978) provided some insights on how “games that are among the
most personal in nature or intent, lend themselves, in certain
circumstances, to developments and refinements that bring them close
to institutionalization” (2001, 39). Caillois” research built critically on
the earlier work by the Dutch cultural historian Johan Huizinga (1872-
1945), who in his book Homo Ludens (1938) defined play as follows: “we
might call it a free activity standing quite consciously outside
“ordinary” life as being “not serious,” but at the same time absorbing
the player intensely and utterly. It is an activity connected with no
material interest, and no profit can be gained by it. It proceeds within
its own proper boundaries of time and space according to fixed rules
and in an orderly manner. It promotes the formation of social
groupings which tend to surround themselves with secrecy and to
stress their difference from the common world by disguise or other
means” (Huizinga 1950, 13). According to Caillois, even if effectively
grasping multiple aspects in the essence of play and clarifying its role
in all culture, this definition is “at the same time too broad and too
narrow” (2010, 4). In his work, he refined and expanded its scope by
introducing a distinction between play activities and the “sacramental”
and institutional functions of masks, costumes, disguise and mystery as
a whole. Furthermore, the understanding of play as a “no-profit”
activity was also criticized in the light of the numerous existing games
of chance and, more generally, for the multiple examples of games that
turned from solitary pastimes to competitive and even spectacular
social contests. Under certain conditions, games exceed the domain of
play and evolve “a bureaucracy, a complex apparatus, and a
specialized, hierarchical personality” (Caillois 2010, 40). These
institutional forms, integrated into social life, often produce public
contests and ceremonies (2010, 54), whose economic and competitive
purposes overreach the social ones.

This commodified status of modern rituals, can be considered a
distinctive character of these temporary phenomena in contemporary
societies, together with the “institutional takeover” (Di Méo 2005), the
“level of professionalization of the event organization process and the
instrumental use of events to achieve wider policy ends” (Richards &
Palmer 2010, 35).

According to Getz (2010), beside a 'classical’ anthropological-
sociological discourse on their roles, meanings and impacts in society
and culture, large-scale events such as festivals, fairs and sport
competitions feed at least other two fields of research: the field of

10



tourism studies, which mainly addresses festivals as tools in economic
development and place-promotion; also, the field of management
usually focuses on their production and marketing.

Beside these mentioned fields, scholars in organization studies and
socioeconomic geographers are dedicating an increasing interest to
events and temporary projects, calling them into questions the notions
of proximity and distance, local and global, continuity and
intermittence in the transformation of production, distribution and
consumption spaces. From the perspective of urban studies, temporary
events open up questions related to the use of public spaces and to the
transformation of socio-material aspects in the cities.

As a whole, for their boundary-crossing features, events provide a
fertile field of investigation to the growing stream of research
addressing spatial-temporal patterns by the means of interdisciplinary
analysis.

Working definitions

If the concept of ‘event’ generally states a temporally and spatially
situated activity or organization, this term acquired different shades of
meaning according to the field of study, leading to multiple
interpretations. For the scope of the present research, we will mainly
focus on the event’s spatial and material implications, resuming some
common aspects and differences between diverse interpretations.

The relation to a ‘localized’ context is a main shared premise. Even if
‘event’ usually indicates a volatile occurrence or chance, its situated
tangible manifestation is rooted in the etymology of the term:
stemming from Latin eventus, past participle stem of evenire, event is
what “comes out, happens, results” (ex- "out" + venire "to come").

It’s useful to introduce a main distinction between events involving the
human presence and non-anthropocentric events. Some scholars in the
field of human geography have proposed the definition of ‘geo-events’,
in order to overcome the primacy of an ‘anthropocentric correlation’
between objects and to argue that ‘events are already localized within
objects themselves” (Shaw 2012, 616). According to this notion, the
transformation of a world, or “constellation of objects”, would result
from a shift in the relations between them: hurricanes or meteor’s
collisions are events as much as historical revolutions, as they represent
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the visible result of a process of replacing, reshaping and reshuffling of
objects.

This definition of geo-events draws on the theories about affective and
non-representational geographies: the term affect, in this context, does
not imply a personal feeling, but indicates an encounter in which
bodies, not necessarily human, experiment their capability to act’.
Nevertheless, if the necessity to explore ‘more than human’ domains is
the basis of these disciplinary approaches, the presence or absence of
the human subject marks a significant difference. By describing non-
representational theory as ‘the geography of what happens’ Nigel
Thrift (2008, 2) presents a threefold perspective for his work, which
finds in the human subject a necessary condition of existence: a first
social and cultural goal highlights the necessity to re-centre the
ordinary, the everyday, the ‘superfluous’ as objects of study and, by
doing so, to counteract a tendency towards over-theorization in the
social sciences; a second ‘diagnostic” goal tests the constantly changing
boundaries of human experience, whose sensorium is increasingly
expanded?; the third goal is a political contribution for the invention of
new ‘everyday’ forms of democracy, stimulated by the exploration of a
‘cooperative-cum-experimental sensibility” (Thrift 2008, 4).

Among the main poststructuralist lines of thought that emerged in
human geography in the late 1980s, non-representational theory shares
some assumptions with another conceptual approach that builds on a
similar understanding of “event”, namely Actor-Network Theory
(ANT).

This approach emerged precisely as an interpretative tool to explain
successive associations between non-social objects and social entities
(Callon, 1986; Latour, 2005, 106). Bruno Latour demonstrated that
accidental events and unexpected circumstances are part of almost any

® This notion of affect draws from Gilles Deleuze’s writings, that registered a widespread
influence in geography for the spatial implications of concepts like rhizomes,
multiplicities, immanence and difference. More specifically, a definition of affect/affection
is offered by Brian Massumi in his translation of “A thousand plateaus” (1987). “L’affect
(Spinoza's affectus), is an ability to affect and be affected. It is a prepersonal intensity
corresponding to the passage from one experiential state of the body to another and
implying an augmentation or diminution in that body's capacity to act.
L'affection (Spinoza's affectio) is each such state considered as an encounter between the
affected body and a second, affecting, body (with body taken in its broadest possible
sense to include "mental" or ideal bodies)”(Deleuze & Guattari 1987, xvi).

®One example of this blurring contours is the so-defined ‘cyborg urbanization’,
conceptualizing urban infrastructures as a series of interconnecting life-support systems
that link the human body to vast technological networks (Gandy, 2005, 28); the figure of
the ‘cyborg’ displaces the concreteness of the material locations, makes visible the
intangible ‘informatics of domination’, allowing for a rethinking of these structures
(Shields, 2006, 211).
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scientific discovery, and — by extension - of any human activity: even
the scientific laboratory is not a neutral and sanitized space, but a place
of everyday life, in which a “mass of events is not easily reconciled
with the solidity of the final achievements” (Latour et al. 1986, 251). But
the notion of ‘actor-network’ proposed by Latour doesn’t seek to
overcome the ‘human’ perspective from the analysis of events. It
involves a “dislocation of the action [...] that is not a coherent,
controlled, well-rounded, and clean-edged affair. By definition, action
is dislocated. Action is borrowed, distributed, suggested, influenced,
dominated, betrayed, translated. If an actor is said to be an actor-
network, it is first of all to underline that it represents the major source
of uncertainty about the origin of action” (Latour, 2005, 46). According
to Latour, action is events-based because of the multiple uncertainties
about the roles of the analyst and the actor, because of the impossibility
to define clearly who is acting and who is the spectator: a dilemma that
goes back to the origins of the institution of the theatre and that was
analysed in depth by Erving Goffman (1956) in his formulations about
a stage and a backstage region of behaviours and relations in our
performed reality.

Therefore, even if ANT postulates an ‘overtaking’ of the action, which
is taken up by and shared with others, it doesn’t entail the annihilation
of the human nor, on the opposite side, the conclusion that there is a
‘force’ (structure, culture, field) acting as a whole and social in itself
(Latour, 2005, 46).

A similar emphasis on the socio-material associations between human
and non-human elements is present in the conceptualisation of
“assemblage”. This view also shares with ANT a topological and
relational understanding of space, in which action may happen at a
distance and as a function of the intensity of the relations between the
actors.

The use of the word “assemblage” in geography and urban studies
originates from the translation of “agencement” in the English version of
the work by Gilles Deleuze and Felix Guattari “A Thousand Plateaus”
(1987). In this book, the assemblage is introduced as a dense and
intersexual concept, sometimes close to the preceding notion of
rhizome. It can be described as the “increase in the dimensions of a
multiplicity that necessarily changes in nature as it expands its
connections” (Deleuze & Guattari 1987, 8).

From then, the concept of assemblage has been used in diverse contexts
and not always in continuity with this original apparatus, until
reaching a “polysemic” status: “an idea, an analytic, a descriptive lens,
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or an orientation” (McFarlane 2011, 206).

In combination with ANT, assemblages have been proposed as
instruments for an “alternative ontology for the city” (Farias & Bender
2010, 13), based on the three core principles of “in-hereness”,
enactment and multiplicity. This broad use of the term received
critiques, especially for its “ontological” ambition and “naive
objectivism” (Brenner et al. 2011). Other critiques addressed the risk of
a slide into particularism (Peck 2015, 175); more precisely, by “focusing
on the description of kaleidoscopic combinations of discrete
contingencies at the expense of underlying structures and processes”
(Scott & Storper 2015, 11) assemblage thinking and ANT may escape to
the political dimensions of human agency (Brenner et al. 2011, 236).

At the same time, the empirical and methodological implications of
assemblages opened for potential “conjunctions, disjunctions, cross-
fertilisations” with ANT (Miiller & Schurr 2016), especially in its latest
formulations. If ANT’s methodological toolbox can provide assemblage
thinking with a more sensitive understanding of spatialities,
assemblages can introduce in ANT a more structured account on affect
and desire as forces driving the creation of the assemblages themselves.
Both these views can find a common ground in the centrality of the
event. Miller and Schurr (2016) also highlight how in the late 1990s
ANT evolved from the idea of networks towards a more fluid space of
relations, also involving virtualities. This “post-ANT” formulation
provides multiple clues to investigate the multi-layered nature of the
built environment — as object, as project, as event — and its time-
geographical relations (Schwanen, 2007).

An example of ANT-based investigation on virtual and tangible
relations in the urban space is “Paris: ville invisible” (Latour &
Herment 2006), a photographic book and online resource in which the
city is dynamically presented along four dimensions: traversing,
proportioning, distributing and allowing. Drawing from this dynamic
approach and from the ANT’s vocabulary, we can define the built
environment as an encounter between immutable mobiles (Latour 1987)
and mutable immobiles (Guggenheim 2009). According to Bruno Latour
(1987, 226), “immutable mobiles are objects that are stabilized as
technologies to perform the same actions in different locations”, while
the notion of “mutable immobiles” was proposed by the sociologist
Michael Guggenheim in the following terms: “Buildings as mutable
immobiles do quite the opposite. First, occupying a fixed location —
being immobile — exposes them to many different user groups. [...]
Second, as singulars, buildings cannot be standardized, but like
biological organisms, each one has its own form. The singularity of a
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building links its local stability and its openness to users and makes it
changeable: parts that were once considered to be necessary for the
whole to operate are exchanged, disposed or simply ignored in
interactions. Rather than being an immutable and stable technology
across contexts, buildings are unstable and mutable” (2009, 166).

Following an ANT-inspired notion of event, conceived as a mediation
moment that generates traceable associations, also a branch of research
on space and architecture emerged. This notion of mediation would
replace the traditional rupture between the idea (the project) and its
physical realization in space (the built environment) by introducing a
broader understanding of a “lived” environment: in this event-space,
both material objects and human being are enrolled as agents in a
collective activity. According to this view, architecture is not a static
object but a moving project, “never at rest” (Latour & Yaneva, 2008):
even when realized, a building remains a contested territory, a
boundary object: “simultaneously concrete and abstract, specific and
general, conventionalized and customized [...] often internally
heterogeneous” (Star and Griesemer, 1989, 408).

The reuse of “urban ruins” (Gobel, 2015) is one of the many examples
of establishing event-based relations with “buildings-on-the-move”,
urban environments that reveal an ‘atmospheric’ character, able to
engage the attention of different users, to mix together or separate
people, to concentrate or separate flows of actors in space-time.

The notion of architectural and wurban “atmosphere” as the
multisensory experience of a place was described by Juhani Pallasmaa
as “an exchange between the material or existent properties of the place
and our immaterial realm of projection and imagination” (Borch 2014,
20). The concept of “atmosphere” is also central to the work of the
architect Peter Zumthor: while describing spaces and buildings
affecting his personal poetics of architecture (2006), the main focus is
on the material presence, on the sounds and temperature of buildings
and on their capability to act as “surrounding” objects.

The notion of hapticity indicates precisely this multisensory perceptual
integration and suggests “a pivotal role of tactile-based (i.e., generally
non-visually based) perception and imagery in the architectural
experience” (Papale et al. 2016).

The theoretical work by the architect Bernard Tschumi is also focussed
on the concept of ‘architecture as event: this formulation was
developed as an attempt to deal with the twofold nature of this
discipline, resumed in metaphoric terms as the paradox of the pyramid
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and the labyrinth (Tschumi 1975). The pyramid represents architecture
as an “artistic supplement”’: architecture is whatever in a building does
not point to utility, its semantic expansion and its space of
representation. By referring to meanings outside itself, the architectural
object becomes “pure language” (Tschumi 1975, 221), and architecture
“an endless manipulation of the grammar and the syntax of
architectural signs” (Tafuri 1974, 149)°.

In opposition, the labyrinth represents the act of making distinct and
experiencing space. It presupposes a personal and immediate
experience. But, from inside the labyrinth no overview is possible to
provide a clue about how to get out. So, “the paradox is not about the
impossibility of perceiving both architectural concept and real space at
the same time, but about the impossibility of questioning the real
nature of space and at the same time making or experiencing a real
space. [...] The concept of a dog doesn’t bark; the concept of space is
not in space”’ (Tschumi 1975).

According to Tschumi, the solution to the paradox can be found in the
imaginary (in the sense of imagination-driven) blending of the
architectural rule and the haptic experience of space, in a similar way
as how human beings experience pleasure: part of his architectural
research was dedicated to the association of a given spatial type with
alien and unintended activities, an experiment that he defined
crossprogramming, transprogramming, disprogramming (Fig. 1).

The result is the definition of architecture as event-space, where the
distinction between concept and percept, container and action is
denied: “architecture is not simply about space and form, but also

7 Tschumi is referring here to the Hegelian classification of arts, in which architecture
precedes sculpture, painting, music and poetry in both conceptual and historic terms. As
“architecture is seen to be the art coming first in the existence of art in the world”, then a
confrontation with the beginning and the essential nature of art arises: architecture is
directly confronted with the heavy matter, inherently non-spiritual. Between “the aim of
seeking an enclosure” and the building as a “fulfilment of this aim”, to define
architecture “we will have to look around for buildings which stand there independently
in themselves, as it were like works of sculpture, and which carry their meaning in
themselves and not in some external aim and need” (Hegel 1975, 630-633).

® With these words Manfredo Tafuri described the ironic use of “quotation” in the work
of James Stirling, in the attempt to write an “archaeology of the present”. In this essay on
architecture and obsession, “L’architecture dans le boudoir”, Tafuri traces a parallel with
the obsessive rigorous writings of de Sade. The work of Aldo Rossi provides further
fundamental examples of architecture as universe of selected signs.

J Among the multiple intellectual sources that inspired Tschumi’s view on architecture,
post-structuralism represents a main stream. Beside the acknowledged intellectual
exchange with Roland Barthes and Jacques Derrida, who also actively contributed in
Tschumi’s project for “Parc de la Villette” (Derrida 1986), it is possible to retrace some
theoretic connections between Tschumi’ s essay “Architecture and its double” (1978) and
Jacques Lacan’s definition of “The Mirror Stage” (Spiller 2018, 20).
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about event, action, and what happens in space” (Tschumi, 1994). This
plural mode of experiencing and practicing space is so rooted in
Tschumi’s assumptions that he arrived to the proposition “that the
future of architecture lies in the construction of events.” (Tschumi 1993,
93).

Tschumi’s research undermines the traditional disciplinary
assumptions of architecture: events and movements imaginable in a
building are as relevant to the definition of architectural space as
conventional drawings. Including the event in the experience of
architecture means embracing the unplanned, including violent,
impassionate or irrational activities. “By pointing to the inadequacies of
architectural systems, the drawings [of The Manhattan Transcripts
project] are not only an attack on the rules of architecture, but an
assertion that there is no pure space; that activity necessarily and
unregrettably violates architectural purity” (Tschumi et al. 1994).

Law 1

Fig.1 — Bertnard Tschumi, The Manhattan Transcripts, 1976-1981.
Source: http://www.tschumi.com/projects/18/, accessed on July 18™ 2018.

In defining architecture as an event-space, the work of Tschumi brings
the dimension of time among the tools for understanding and
designing spaces. Furthermore, this approach opens up to possible
intersections with other research fields.
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Temporary organizations and Field Configuring Events

Some guiding principles from ANT studies also inspired an event-
based and processual understanding of spatialized relations in
organizational life. According to this view, organizations are
characterized by the connecting of events, whose spatio-temporal
nature is understood as relational: space is created by the relationships
between interacting entities when an event manifests itself in a certain
setting. Temporality is conceived as the place occupied by the event in
an overall order of other events. In this sense, “central to an event-
based interpretation of organizational life is the idea that space resides
in events, rather than events existing in space, just as time is in the
events, rather than events being in time. [...] In this way events provide
historicity to organizational life” (Hernes 2014, 61).

Time, task, team and transition are the traditional categories according
to which the research on temporary organizing developed. The “4Ts”

framework proposed by Lundin and Soderholm (1995) guided the first
observations and research questions for developing a theory of the
temporary organization, where action has a leading role. In opposition
to general theories of the firm, based upon the dominance of decision-
making, the authors claimed that “the implicit assumption that
decisions "cause" action and that decisions occur before actions has
been called in question, and it has been shown that actions may not in
fact be a consequence of decisions” (1995, 438). Given that temporary
organizations are almost always motivated by a need to achieve
immediate goals, actions may in some cases precede decisions and
solutions may be implemented before problematizing the causes. In the
framework of this “action-based entrepreneurialism”, transformation is
perceived as necessary and desirable: by emphasizing transition,
temporary organizations overcome the inertia that often characterizes
permanent organizations (1995, 443).

For this reason, in the literature the verb “organizing” is often
preferred to the noun “organization”, to underline a process-oriented
perspective (Fortwengel et al, 2017). In temporary organizations
change is endemic and organizational behaviour is conceived as a flow,
since this processes cannot be decomposed into single independent
'variables'.

Projects represent a main form of temporary organizing, which often
escape normative theories on management and planning: they are not

homogeneous, but embrace a range of variables and establish diverse
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relations to 'parent-organization'. As temporary organizations, projects
have a termination point determined ex-ante: therefore, time becomes a
main element of control with respect to the interaction and
coordination mechanisms among the different actors involved (Burke
& Morley 2016).

Events such as fairs and festivals represent a particular case of project-
based organizing. If we assume that main function of a festival is to
renew periodically the cultural life-stream of a community (Falassi
1987, 3) and enrich it with new energies, then innovation and creativity
are at the basis of its organization. At the same time, these temporary
and sometimes recurring projects need to establish stable relations with
a permanent context in order to support their organizations, their
short-term objectives but also their possibility to be replicated in the
future. For this reason, festivals can be considered as paradoxical
examples of organizational creativity (Fortwengel et al., 2017). Stability
and change represent then a duality and not as a dualism (Farjoun
2010), since innovation and creativity require a stable structure, defined
habits and socio-economic norms in order to develop. These projects
aren’t only embedded in organizations, industries, and regions, but
they also foster the creation of networks among diverse organizations
(DeFillippi & Sydow, 2016). These networks can be based on a single or
multiple interorganizational projects.

In this framework, events can be “once in a while” projects, resulting
from the temporary organization of a limited number of actors, or — in
the case of gatherings that repeat themselves over time — they can be
considered as project-based outcomes of stable organizations,
operating in the context of a long term institutional maintenance
(Tonga Uriarte et al. 2018b).

The literature on Field Configuring Events (FCE) provides a framework
that describes the production and re-production of events as a result of
network-based interactions with a “structuring” potential (Giddens
1979). FCE are “temporary social organizations such as tradeshows,
professional gatherings, technology contests, and business ceremonies
that encapsulate and shape the development of professions,
technologies, markets, and industries” (Lampel & Mayer 2008, 1026).

In this framework, fields are defined as agglomerations of individuals,
groups, and organizations that regularly meet and establish
competitive and collaborative interactions. In the evolution of a field
and in correspondence to critical thresholds, these interactions generate
some structural features, which reinforce the field permanence in time
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and space (Giddens 1979). At the same time, the involved actors
develop the awareness of the field’s “identity” and recognize
themselves as members. This structural and cognitive configuration is
inscribed into a general process of institutional legitimization of the
field, which is not necessarily linear but also shaped by temporary and
intermitted circumstances (Meyer et al, 2005). Thus, FCE can be
conceived as mechanisms of institutional change that lack temporal
continuity but contribute in shaping technological artefacts, markets
and regulatory frameworks (Lampel & Mayer 2008, 1028). They are
arenas in which people from diverse organizations share information,
construct networks, transact business, and set the standard of a specific
industry or cultural field.

Being sites where actors from diverse professional, organizational and
geographical backgrounds assemble together, FCE necessitate one
location as a first defining characteristic'’ (Lampel & Mayer 2008, 1027).
FCE become then an analytical framework to explore “how temporary
spatial proximity is orchestrated, steered and personalized as well as
materialized in a particular region or city” (Lange 2014). Therefore, the
research on FCE links together some common lines of thinking coming
from the fields of organization studies, management and economic
geography (Lange et al. 2014). At the same time, if we conceive space as
a social construction and processual reproduction (Léw 2008), events
are not only sites for field configuration but also sites for field
reproduction. This is particularly relevant in the case of specialised
conferences, where the outcomes depend on the diverse goals, needs
and experiences of the participants and are in some cases
unpredictable; thanks to mechanisms of knowledge circulation and
sharing within communities, events of this kind enable an on-going
and gradual field reproduction rather than a discontinuous field
configuration (Henn and Bathelt 2015). The processes of knowledge
creation and circulation across different festivals and trade fairs follow
a pattern that is generally cyclical but not necessarily continuous: these
events can be also conceived as temporary clusters (Power & Jansson
2008) situated between a discontinuous configuration of a field and a
continuous circulation of the related knowledge (Gibson & Bathelt
2014).

¥ Lampel and Mayer (2008) enumerate six defining characteristics of FCE. The following
ones are: a limited duration; the presence of unstructured opportunities for face-to-face
social interaction; the inclusion of ceremonial and dramaturgical activities; the exchange
of information and collective sense-making; the generation of social and reputational
resources.
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Project ecologies and temporary proximities

In a review on the literature dealing with temporary organizational
forms, Bakker (2010) underlined how the debate had evolved from the
earlier 4T-framework towards a “contextual” approach (Grabher 2002).
This step was meant to register a growing interest in the embeddedness
of these organizations within a specific social context, which provides
legitimation and expertise. This contextual perspective investigates the
linkages between the temporary organization and its external
environment, at two different levels: on one side, the analysis focuses
on the relations between the temporary organization and the
permanent structure sustaining it (in most of the cases, the project-
based firm); beyond that, a second level relates the temporary
organization to the wider surrounding context.

The ‘embeddedness’ of temporary organizations in this broader
environment has been mainly explored within the framework of project
ecologies. These organizational and physical spaces unfold from “the
interdependencies between a particular project and the firms, personal
relations, localities and corporate networks from which these projects
mobilize essential sources” (Grabher 2002, 258). The term ecology then
indicates the networks and institutions that play an active role in
shaping the practice of temporary collaboration; it includes a diversity
of social and communicative logics, organizational identities and
professional ethos (Grabher 2004).

In a project ecology the production of knowledge and innovation
extends beyond the main organization or firm, but involves diverse
communities, other organizations, latent and manifest networks,
stabilizing institutions and, in general, the relational space that unfolds
around project-driven economic and social practices. Within this space,
“epistemic” communities (Grabber 2004) are often organized around a
specific project, involving specialized participants — such as clients,
suppliers or corporate groups - who are committed to enhance a
specific set of related knowledge. On this first social layer, the team, the
main organization and the epistemic community are mainly focused on
the project task. On a second social layer, a broader “awareness space”
is constituted by the interactions between community, sociality,
connectivity, and their physical and material characteristics. At this
level, learning is more accidental and the actors are not necessarily
focussed on the specific project, but their interactions evolve through a
multiplicity of networking practices. Chapter 4 provides an example of
these particular forms of organizations, with the case of the world-
spread ecology of comic conventions.
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Within this framework, not only the event as a temporary organization,
but all the actors involved in its project ecology can be considered as
active spatial entities (Schmidt et al., 2014), since they establish physical
relations (temporary or long term) with a specific site.

Events are also part of a more generalized change in work
organizations and innovation processes, increasingly leading towards
dynamic and temporary configurations, which call into question the
traditional opposition between “far” and “close” and between
“presence” and “absence”. From an organizational perspective, Rallet
and Torre (2009) described three modes of temporary spatial proximity
for knowledge creation and sharing. These forms of geographic
proximity take place in different “interface sites” (2009, 16). Firstly,
places that host gatherings such as trade fares, conferences, festivals or
exhibitions are identified as transitory sites. Secondly, many firms
integrate Internet-based communication with periodical meetings
among the members of different branches collaborating in a project: in
places specifically dedicated to facilitating interaction, such as platform
teams, the actors who are normally physically distant coordinate
diverse phases of their work. Thirdly, there are common meeting
places, where the face-to-face interaction is part of the ordinary work
routines.

This analysis of diverse forms of temporary geographic proximity
demonstrates how face-to-face relations represent a significant part of
the work organization within a firm and, despite the growing presence
of Internet based communication, still play direct and indirect roles in
knowledge transmission (Miiller & Stewart 2016). If events, festival and
fairs are recognized as emblematical sites for intense face-to-face
interactions from an organizational perspective, the location patters
and the material characteristics of these sites still need further
investigation (Schmidt et al.,, 2014). Differentiated and nuanced
conceptualizations of space and spatial perception in the occurrence of
events and temporary proximities would integrate the research on field
configuring events with a more detailed analysis of material and
sociomaterial aspects of organizing.

Urban spaces and temporary use: from informal practices to
institutionalized policies
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Beside the described liminoid events, other forms of transitory use
characterize contemporary urban spaces.

The term ‘temporary use’ is now widespread in the field of urban
studies'' as a way of identifying an informal, experimental practice, an
“activity outside the ordinary functioning of real estate markets” (Patti
and Polyak 2015, 123).

Informality is understood in this context as referred to “those income-
generating activities occurring outside the state's regulatory framework
that have analogs within that framework” (Sassen 1994, 2289); these
activities are considered as an inevitable and “necessary outgrowth of
advanced capitalism. [As such], rather than treat its components as
isolated deviations from the norm, policymakers should recognize that
a new norm has developed; rather than attempt to make this new norm
fit the regulations developed decades ago, they should develop new
regulations to fit this norm.” (1994, 2291).

These temporary uses have a longer duration with respect to events
and are normally not recurrent. The temporary use is often a
“secondary or provisional, a stand-in or substitute for the preferred
permanent option” (Németh and Langhorst 2014, 144). Similarly to
events, temporary use can be considered as a form of dynamic, flexible
or adaptive urbanism. Both these practices introduce a
“heterochronology” (Foucault, 1986) in the urban space: they create
places for play and experimentation outside the stable uses and spatial
relations.

Urban planning traditionally encountered resistances in approaching
temporary phenomena, for a prevailing modernist legacy conceiving
change in terms of “the imagined future embodied in the narratives of
its master plans” (Holston 1999, 156). The temporariness of “what
actually happens in the cities” (Oswalt et al. 2013, 118) but also “what
buildings do” as technological artefacts? (Gieryn 2002) challenges the

" Among the first contributions on the topic, the research “Urban Catalyst” focused on
informal urban practices in the city of Berlin after the reunification and compared them
to other European examples. (Oswalt 2013). The research project TUTUR - Temporary
Use as a Tool for Urban Regeneration (http://tutur.eu/) focused on the possibilities to
start regeneration actions in the city through the re-use of vacant spaces, public and
private ones. The research on the “Temporary City” (Bishop and Williams 2012) provides
further examples of the increasing blurring of ownership and functions in the public
space.

"> Gieryn (2002) proposes an investigation on buildings as technological artefacts or
machines, following a framework inspired by Science and Technology Studies and ANT.
Buildings are simultaneously the consequence and structural cause of social practices
(2002, 41), which act in three main phases. “Heterogeneous design” is the phase in which
the artefact is structured by material and social interests, together with the definition of
its potential users. “Black boxing” is the closure phase, in which the machine performs its
function and no interest is given to its internal workings or to diverse possible uses.
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top-down approach that informs most of the current urban regulations.
The loosened events” structure and the “empty spaces” for
improvisation (Hatch 2007) expand the gap between the practices of
proximity and distance, the planning of spatialized power relations
and the imagined experiences within the urban space (Taylor & Spicer
2007).

In this sense, temporary uses have been related to the notion of
“tactics”, in contraposition to traditional urban planning as a
“strategic” force (Arlt 2013, 81). Michel de Certeau highlighted how
strategies may be defined as power relations based on the existence of a
bounded space, separated from the external space by a regime of
property (1980, 59). As such, strategies may take advantage of a
“panoptical” vision on this bounded space, and - from there — allow
the control over time. On the contrary, tactics are characterized by the
absence of control over space, but by the ability to “work with what is
there”, in a specific moment in time. As an “art of the weak”, tactics is
usually engaged in a single project at a time, and, as such, it’s able to
“exploit favourable opportunities, to play with events, to manipulate
the strategies and convert them to new functions” (Arlt 2013, 83). In
this sense, bottom-up practices in the use of public spaces embrace this
tactical approach.

Despite the resistance of the traditional “strategic” instruments, in the
last decade some European countries started to include the notion of
temporary use® in their regulations on urban planning and landscape.
Because of the implementation through minimal intervention and the
general reversibility, temporary use is often presented as one of the
possible policies for regeneration, mainly in transitional urban areas
(Oswalt et al. 2013). This “improvised” practice, often originated as a
reaction to the rigid top-down approach of traditional planning
practices, is encountering a growing interest from local administration.
Germany provides multiple examples of temporary uses
(Zwischennutzungen) that developed from a realm of alternative
lifestyles to a strategically embedded planning procedure (Honeck
2017). This institutionalization process led in some cases to the

“Interpretative flexibility” is the phase in which these artefacts become available for later
reconfiguration or destruction.

BIn Germany, the ministry collected a series of case studies in the framework of the
research “Experimenteller Wohnungs- und Stadtebau” (BMVBS 2006). At a regional level
NRW issued a regulation entitled ,Temporary Use as an integral part of modern land
management” (Dransfeld 2008).

24



introduction of this dynamic, flexible or adaptive urbanism among the
‘best practices’ for preservation'.

Planned events have also become tools by which city-makers impact on
the citizens” embodied and affective experience of the urban space, and
on their ways of acting upon the city. Through the staging of an
ephemeral material dispositive, urban planners can modulate affects,
guide attention and produce alignment with a specific political project
(Ernwein & Matthey 2018). In this sense, temporary uses and events are
never completely ephemeral or reversible, but introduce changes in the
urban socio-material settings.

In the regeneration of urban spaces through events or temporary uses,
the transitory character of these practices meets the long-term
dimension of cities’ development. In the following chapter, we will
discuss how the encounter among diverse temporalities within the
urban space is part of a multifaceted understanding of cities as
processual landscapes.

* An interesting German case is the Tuchfabrik in Bautzen, an ‘unwanted historical
monument’ presented as a best practice of regeneration through temporary use in a
publication by the German ministry for urban development in 2006 and then destroyed
in 2014 to restore the natural expansion area for the river Spree. (BMVBS 2006)
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Chapter 2

Urban landscapes between Heritagisation
and Festivalisation

Short term, long term and cyclical interactions

In the previous chapter, we introduced the notions of project ecologies
as spread, intermittent and sometimes latent associations, unfolding
around single or multiple temporary organizations. These associations
are embedded in a specific relational space and unfold “a complex
geography, which explicitly is not reduced to local clusters but also
extends to more distanced individuals and organizations or a-spatial
institutions” (Grabher & Ibert 2012, 176). Then, the analysis of the
spatial relations between the event’s ecology and its material presence
in a localized context necessarily calls into question the notions of
distance and proximity and the duration in time of such interactions. A
same project can develop across diverse locations and put together
epistemic communities from diverse contexts (see Chapter 1).

We can therefore consider project ecologies as one example among the
multiple processes of socio-spatial transformation and agglomeration
that are part of a coming-into-being planetary urbanization” (Lefebvre
1970). This idea does not entail the dissolution of cities into placeless
global flows, but the recognition of a multiplicity of agglomeration
processes beyond the city, “in diverse morphological forms and spatial
configurations, from large-scale urban regions, polycentric
metropolitan territories and linear urban corridors to inter-urban
networks and worldwide urban hierarchies” (Brenner 2014, 19).
Considering cities as one among the diverse forms that urbanization
can take, we introduce the concept of “urban landscape” as an
inclusive notion that provides and account of the multiplicity of spatial
contexts taking part in a project ecology.

5 According to Lefebvre, the evidences of an on-going process towards a complete
urbanization were already present in the 1960s, in the fragmentation of traditional cities
and creation of megalopolis, in the extension towards remote areas of logistical,
commercial and tourist infrastructures or in the destruction of agrarian communities.
Once exceeded a critical threshold, such processes would lead to the interweaving of a
planetary uneven mesh of urban fabric as instrument of a world-spread capitalist system.
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Following a line of thought that characterised Torsten Hagerstrand’s
research on time-geography (1995), the term “landscape” is used here
in its processual understanding: “a territory with its total filling of
material and immaterial entities — human bodies and minds, animals,
artefacts, words and other entities — that constitute the conditions for
action; [...] a configuration of contacts between countless existents with
their own biographies of encounters” (Schwanen 2007, 10). For the
accomplishment of a project, understood in time-geography as any
purposeful cluster of acts’, it is necessary to generate space within a
landscape, by creating “pockets of local order” within its elements.
Ordering is in this view always a temporary act, aiming at allowing the
encounter between a project and a landscape, in a specific time-space
setting.

Within these settings, individual or collective biographies can be
tracked as life paths in time-space. By examining these biographies and
paths, it would be possible to understand the principles of social
behaviours in time and space. Given the finite resources in terms of
time and the presence of spatial distances between diverse activities,
these behaviours encounter some “coupling constraints” (Fig. 2).

time time time

A A

space space o : space

1.Co-location in time 2.Co-location in space 3.Co-location in time and space

Fig. 2 — Examples of coupling constraints in time-geography: co-location.
(Scheme by the author)

In order to accomplish a specific project, the time-space paths of
diverse actors need to intersect themselves: this coupling activity poses
constraints to the time-space path of each actor. According to Hager
strand, these boundary conditions or constraints are partially fixed and
partially fluctuating and unforeseeable. They are determined by the

% In time-geography, projects involve individuals and items for the completion of an
intention-inspired and goal-oriented behaviour; in comparison to ANT, this definition
maintains an implicit human centredness (Schwanen 2007, 15).
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juxtaposition of intellectual capabilities, social institutions and the
physical existence of humans, living beings and technologies
(Hagerstrand 1995, 92).

This approach received critics for its lack of representation of the
meaning assigned to places and time, and for the underrepresentation
of the hegemonic relations between different social projects (Harvey
1990, 212). Nevertheless, time-space diagrams provide a useful tool to
record and track the movement of actors and objects in time and space.
In this sense, by comparing Héagerstrand’s time-geography with
Actors-Network Theory’s assumptions (see Chapter 1) it is possible to
detect some parallels and differences. There are diverging points in the
positioning of human and non-human beings and in the valuation of
their capabilities to act, but - especially in the latest formulations of
these approaches — it is possible to establish a common ground, where
concepts from one field may enrich the other (Schwanen 2007, 15). In
fact, these approaches address space, time and materiality as intricately
related, both are process-oriented and performative, and both have a
topological view of space.

By conceptualising the time-space links between a cyclical event’s
project ecology and its landscape, it is possible to describe three main
levels of interactions. The following scheme (Fig. 3) resumes these time-
space relations, and set them within the influence of two main current
social and economic trends: festivalisation and heritagisation. After a
brief focus on these three main levels of interaction, the present chapter
will provide an account on these cultural and economic trends.

FESTIVALISATION

PROJECT ECOLOGY OF THE EVENT

v
HERITIGIZATION,
URBAN LANDSCAPE } } } OVERTAKING PRESERVATION

........................................................................... >
short-term interaction long-term interaction
- institutionalized ending - everyday life
- H‘\")\O\' sation - LJb{‘lﬂ pO Icies 8( p!’e‘;@‘\/af\(:)ﬂ norms
temporary proximity individual biographies

Fig. 3 - Multi-layered temporalities and diverse level of interaction during a cyclical
temporary event (Graphic by the author).
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The first level of interaction can be described as the “short-term” one.
As a temporary organization, the event has an institutionalized
beginning and ending; it includes improvisation, since it necessarily
faces unpredictable factors, such as the weather or unforeseen
variations in the number of visitors; it represents a moment of
temporary proximity (see Chapter 1) for all the actors involved. At this
level, the event includes moments of “organized anarchies” (Bathelt &
Gibson 2015), in which random and unorganized interactions take
place”.

Among the “long-term” interactions we can consider the level of the
everyday life in the city and the inhabitants” perception of the event:
after its termination, the event “survives” in the tangible and intangible
memories associated to its presence in a landscape, sometimes
producing changes in the biographies (Héagerstrand 1995) of the
participating actors. Moreover, considered project ecologies as
relational spaces providing “personal, organizational and institutional
resources for performing projects” (Grabher & Ibert 2011, 176), they
also “might serve as a memory for the accumulation of these resources”
(329). In this sense, project-related knowledge is embodied in the
network of actors and is reproduced in a long-term timespan.

On the institutional level, the city planning policies and regulations
also establish a long-term interaction with the event: such normative
instruments may integrate modifications as a response to localized
criticalities or potentialities, or vice-versa the event can resent from
limitations as a consequence of changing regulations. Permanent
structures such as conference centres or fair grounds might also be
erected in order to ease the organization of successive temporary
events, thus introducing long-term physical modifications.

These changes challenge the established image of the site and its
conservation. Heritage preservation represents a significant example in
the case of the present research: being hereby the “hosting” landscape
an historically preserved city centre, the event invests material but also
symbolic elements and may contribute in a long-term shifting of the
values attributed to the urban heritage (see Chapter 5).

7 The model of “organized anarchies”, proposed by Bathelt and Gibson (2015) to
describe some characters of trade fairs, can be defined by three main properties. The first
is an unclear prioritization among individual and collective goals for participating in the
fair, defined as problematic preferences. The second property, unclear technologies, refers to
the empirical and unsystematic approach for the selection of the technologies to meet
these goals, often based on trial-and-error experiences. The last property, fluid
participation, refers to the variety of activities and interests of the participants, whose
attendance to the various sections of the event overcome the organizational boundaries.
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space

Fig. 4 - A cyclical event in the time-geography system of representation. The event A and
the event B belong to a same ecology, and are situated in time and space in order to
accommodate themselves in a given set of constraints. The co-location in time of the
participants is limited to the event’s duration, but it is possible to take part in both the
events, as in the case of the participant “x”. (Scheme by the author).

The involvement of the specific project into a broader ecology
generates cyclical dynamics. In the present research, the positioning of
the analysed festival within a world-spread ecology (see Chapter 4) not
only generate links among diverse and distanced landscapes, but also
has small-scale effects on each of them. In this case, being the event
rescheduled every year in the same hosting location, the
transformation of the urban landscape involves a cyclical reproduction
of social and material interactions, such as the definition of one or
multiple ‘urban stages’, the implementation of security measures,
circulation and accessibility plans, garbage collection services and so
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on. Beside the measures adopted by the local authorities, also private
initiatives, side-events and bottom-up spatial practices are stimulated
by this cyclical recurrence (see Chapter 6). In the absence of the event,
latent networks (Starkey et al. 2000; Sydow 2009) are established among
the epistemic communities involved in the same event’s ecology: the
distanced connections among the participants become the basis for the
organization of the next moment of co-presence (Fig. 4).

As anticipated in Chapter 1, the cyclical nature of the event generates a
continuous circulation of knowledge within the field, which is not only
configured but also constantly reproduced (Gibson & Bathelt 2014). In
this sense, temporary events inscribe themselves into mutable but long
lasting structures of actors and institutions.

As such, these ecologies are confronted with other long-term
phenomena that characterise the contemporary urban landscapes. Two
main tendencies appear to be particularly relevant for the object of the
present research: while “eventification” (Jakob 2012) and
“festivalisation” define an increase in the number of meanwhile
phenomena in the urban space, thus stimulating change at the level of
its spatial configurations, “heritagisation” rather counteracts change, to
preserve an ideal image of the same space. Nevertheless, we will
discuss how these trends are only apparently opposed.

Festivalisation

The exponential growth in the number of large-scale events led some
scholars to define the concepts of “festivalised politics” (Hauflermann
& Siebel, 1993) and “festivalised” spaces (Richards, 2007). According to
van Elderen, “festivalisation” involves “the (temporary) transformation
of the town into a specific symbolic space, in which the utilisation of
the public domain [...] is under the spell of a particular cultural
consumption pattern” (1997, 126). More precisely, this model of
consumption can be described as “experience economy”, a system of
urban and economic policies that emphasise the promotion of
experiences (Jakob 2012; Pine & Gilmore 1999). In this view, the event’s
venue or hosting site becomes a product that can be specifically
designed to stimulate entertainment (Getz 2007, 174).

If events take advantage of stimulating locations, also the possibility to
attract large-scale festivals often generates competitive and inter-
referential dynamics (Ong 2011) among various cities. In the case
analysed by the present research, the specific nature of the event —
which can be situated within the very broad area of “cultural and
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creative industries” - stimulates the participation of diverse
communities, with various levels of involvement. Beside the companies
operating in the global market of entertainment, publishing and
gaming, also communities of amateurs and artists in the field of fantasy
culture are often actively involved. In Chapter 4 the case of “Un-
conventional” gatherings is presented as opposed to the leading role of
some main actors in the mainstream model of comics and games
convention. In these cases, local resources and individual contributions
are activated to establish “site-specific” events, rooted in a particular
social context but still part of a world-spread geography of conventions
inspired by similar cultural references.

For their diffusion at a planetary scale and their capability to involve
local dynamics into a global horizon of inter-referenced models of
events, we will adopt the definition of “worlding” practices (Roy and
Ong 2011), or emergent processes able to shape new social and spatial
configurations.

The notion of “worlding” has been adopted in multiple disciplines
with diverse connotations. The activation of the noun “world” as a verb
was firstly used by Martin Heidegger in his conceptualization of
“thinging things”, or things “being in the world”. But the concept is
also largely present in the Marxist theorization of a unified logic,
namely the bourgeois mode of production, shaping the world after its
own image.

In the last decades the term was mainly associated to the spreading
discourse on globalization, drawing some distinctions; in fact, some
scholars argue that the word “global” often results in a static
contraposition between local and global forces. On the contrary, the
concept of worlding would be more fruitful to describe “lateralizing
microprocesses that remap power by opening up new channels or
reconfigure new social universes” (Roy & Ong 2011, 12).

Following Aihwa Ong’s formulation, if we consider cities of all
dimension and localization as mutable and networked systems, “then
worlding practices are those activities that gather in some outside
elements and dispatch others back into the world” (Roy & Ong 2011,
12). By adopting this definition, we are not ignoring that many festivals
have become sites of cyclical re-localization for post-Fordist systems of
global industrialization (Brenner 1998). Many of these events are
arranged in global circuits of mediated and connected market relations;
they are timed and arranged cyclically (see Chapter 4), in order to
continuously renew and reproduce innovations over time (Power &
Jansson 2008) under the control of few main dominating actors. At the
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same time, for the capability of activating local communities and
generating innovative modes of use of public and private spaces in
diverse urban landscapes, such events maintain a “worlding” potential
that transcend the dualism local/global.

At the level of the urban policies, major events can become instruments
of an “indirect planning strategy, whereby a city makes use of what is
essentially an external project to push its own development forward”
(Siebel 2015, 88). Such externalisation of projects in the form of big-
events takes advantage of accelerated dynamics in consensus building;:
under the pressure induced by the deadlines, larger political coalitions
are able to enforce particular interests, sometimes bypassing the
regular channels of public participation.

At the same time, the difficulties in estimating the positive or negative
impact of these initiatives may also lead to overrunning the available
resources. Thus, given the economic and political risks that these
projects usually entail, the potential revenue is not always the most
important motivation behind events’ planning. The increasing
popularity of mega-events can be explained also by their capability to
“bring heterogeneous interests together in places where no viable
majorities are otherwise available due to the erosion of the public
realm, dwindling financial options, and the structural problems of
urban areas” (Siebel 2015, 94).

If this “festivalisation of the urban politics” (Hauffermann & Siebel
1993) is mostly present in the case of world-scale events, such as
EXPOs, Olympic Games, and other sports competitions, also events at a
smaller scale may convey similar dynamics. Events and festival usually
encourage spatial and temporal selectivity, producing an “oasis effect”
(Siebel 2015, 91): not only the financial and human resources, but also
the communication media and the political attention tend to focus on
the temporary activity, leaving beside other urban debates and
everyday issues. They contribute in creating successful urban
“images”, which represent a fundamental tool in stimulating tourism,
economic investments and in raising the cities” attractiveness for new
inhabitants.

The term “festivalscape” has been proposed precisely to represent the
general atmosphere experienced by the event’s attendees, and to assess
how the quality of this image impacts on their satisfaction (Lee et al.
2008). This definition is based on the assumption that the physical
surroundings strongly affect consumers’ and workers’ behaviour, and
draws from a previous formalisation of “servicescapes” in the field of
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marketing (Yoon et al. 2010; Bitner 1992). The atmospheric and
environmental qualities of a festivalscape represent the main object of
investigation, for which diverse dimensions of analysis are proposed
(Lee et al. 2008): program content, staff service, facilities’” availability
and quality, food, souvenirs, convenience, and information availability.
This model of analysis focuses on the perception of intrinsic and
extrinsic cues in the event’s environment, from the haptic and material
qualities of the physical space to intangible qualities such as brands’
reputation. If studies of this kind may provide insights on the visitors’
emotional experience in the context of a single festival, the positioning
of this event within a broader ecology receives little attention. But,
given the multiplicity of relations that each event establishes with its
own ecology and with the hosting landscape, we suggest that the
visitors” satisfaction and loyalty may also be determined by external
factors: the identification with a community participating in the project
ecology or the comparison and competition with similar festivals may
be also a motivation for the “loyalty” to a specific event.

Environmental characteristics are active elements in shaping the
visitors” experience, both when they are specifically designed for the
temporary event and when they pertain to the permanent features of
the hosting site. Environmental psychology plays a significant role
within the field of Event Studies, not only in the analysis of the
“affordances” or “constraints” of a venue that qualify an event’s
experiences, but also for the behavioural responses that this
environment stimulates among the visitors (Getz 2007, 65).

Therefore, this research suggests an extension in the understanding of
“festivalscapes”, to include the broader environment offered by the
“stable” urban landscape, in which the event takes place.

Heritagisation and sustainable preservation: a founding paradox

The atmospheric and environmental quality of the setting may play a
significant part in the success of an event. At the same time, some
events have become indissolubly bound to a specific landscape,
especially the ones that pertain to a distinctive cultural domain and are
rooted back in the history. Some of them have been defined as
“intangible cultural heritage” following a recent general broadening of
the concept of heritage at an international level.

In fact, in the last decades, the term ‘cultural heritage’ itself has
considerably changed its meaning, partially owing to various
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instruments developed by UNESCO" to promote the extension of its
scope and nature towards immaterial assets.

For the purposes of the “Convention for the Safeguarding of the
Intangible Cultural Heritage”, its scope includes “the practices,
representations, expressions, knowledge, skills — as well as the
instruments, objects, artefacts and cultural spaces associated therewith
- that communities, groups and, in some cases, individuals recognize
as part of their cultural heritage” (Art 2.1). According to this view, not
only intangible cultural heritage should promote cultural diversity and
sustainable development among communities, but is also profoundly
related to tangible material cultural assets.

Rituals and festivals are considered part of this heritage: various
carnivals are currently represented in the list, together with market
fairs” and multiple religious and folkloristic festivals all over the
world. Some of these are also listed as “in Need of Urgent
Safeguarding”: as an example, the traditional horse-riding game in the
Republic of Azerbaijan, Chovqan, has weakened “due to a loss of
interest among the youth, combined with urbanization and migration,
leading to a shortage of players, trainers and Karabakh horses””; the
State Party is therefore encouraged by UNESCO to involve all the
communities concerned, in order to ensure the long-term viability of
this intangible cultural heritage.

The multiple examples of intangible cultural heritage “in danger”
highlight the paradoxical tensions inherent to a safeguarding
instrument that addresses mutable social practices or ephemeral
events.

A similar intrinsic paradox lies behind the modern idea of urban
conservation. The representation of history and the collective memories
associated to a place are confronted by the continuous changes in the
inhabiting communities and social structures. In this sense, urban

'® The main instrument is the “Convention for the Safeguarding of the Intangible
Cultural Heritage”, adopted by UNESCO in October 2003 after the 32" meeting of the
General Conference in Paris. This document had been preceded by the UNESCO
Recommendation on the Safeguarding of Traditional Culture and Folklore (1989), the
UNESCO Universal Declaration on Cultural Diversity (2001), and the Istanbul
Declaration of 2002 adopted by the Third Round Table of Ministers of Culture.
(https:/ /ich.unesco.org/en/convention, accessed on July 14" 2018).

¥ One example is the annual winter fair and livestock market at Sint-Lievens-Houtem
(Begium).

» Chovqan, a traditional Karabakh horse-riding game in the Republic of Azerbaijan, was
inscribed in 2013 (8.COM) on the List of Intangible Cultural Heritage in Need of Urgent
Safeguarding (www.unesco.org/culture/ich/en/decisions/8.COM/7.A.1, accessed on
March 1* 2017)
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conservation has been described as a category of utopian thinking
among the multiple urban utopias diffused during the twentieth
century (Bandarin & van Oers, 2012, vii): if understood as the
safeguard of the physical structures in the city in their “authentic”
integrity, the concept of preservation remains an illusory ambition.
Nevertheless, this ambition is still present in many urban regulations
and preservation policies, in which the monumental value of the urban
heritage appears as the main object of conservation.

The tendency towards the proliferation of “heritage” is spread today as
much as the multiplication of events and festivals, to the point that a
provocative definition such as “overtaking preservation”* (Koolhaas
2014) has been formulated. The phenomenon is also referred to as
Heritagisation or Musealisation, and invests material and immaterial
objects. Sharon Macdonald (2013) resumes a range of theoretical
perspectives that help to understand the diffusion of these cultural
trends. A first account on the diffusion of museums and heritage sites
in the second half of the 20" century was offered by the German
philosophers Joachim Ritter (1963) and, later, Herman Liibbe (1982):
according to these authors, this phenomenon was a result of a changing
sensibility towards time, which “squeezed” the present in a continuous
acceleration and disconnected it from the past and the future. The sense
of past values vanishing stimulated the protection of heritage as a
compensation for the erosion of tradition. “Musealisation, thus, can be
seen as a form of temporal anchoring in the face of loss of tradition and
unsettlement brought about by the increased tempo of technological
and related change” (Macdonald 2013, 128).

In these terms, the trend towards the musealisation of historic but also
contemporary urban landscapes would seem in opposition to the
eventification trend: if musealisation represents an attempt to slow
down the pace of change of contemporary everyday life, then events
and festivals offer an opposite perception of time, stimulating change
and ephemeral experiences.

! A very influencing and provocative statement was presented at the Venice biennale in
2010, with the exhibition Cronocaos curated by OMA / Rem Koolhaas: [...] The area of the
world declared immutable through various regimes of preservation is growing exponentially. A
huge section of our world (about 12%) is now off-limits, submitted to regimes we don’t know,
have not thought through, cannot influence. At its moment of surreptitious apotheosis,
preservation does not quite know what to do with its new empire. As the scale and importance of
preservation escalates each year, the absence of a theory and the lack of interest invested in this
seemingly remote domain become dangerous. [...] The current moment has almost no idea how to

negotiate the co- existence of radical change and radical stasis that is our future. (Koolhaas
2014).
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But this is not the only aspect behind the proliferation of heritage. With
the slightly different term of museumification - and hinting at the idea of
mummification - Jean Baudrillard (1983) described the phenomenon as
‘the agony of the real’; the creation of replicas in museums and theme
parks, or the crystallisation of historically thematised townscapes
would represent a consequence of the distinction’s collapse between
the authentic and the simulated. According to the German cultural
studies scholar Andreas Huyssen (1995), this multiplication of
museums and heritage sites is not opposed to modernisation, but
precisely a substantial part of it. Then, this “hypertrophy of memory”
(Huyssen 2003) belongs to the present and is part of the already
mentioned experiential mode of consumption (Jakob 2012; Pine &
Gilmore 1999). “Heritage industry” strategies often take advantage
from “the marketing of safe pasts of stable social relations in the face of
industrial decline and increased social unrest”? (Macdonald 2013, 140).

As a whole, the expansion of heritage is over-determined (Macdonald
2013, 140), and more than one theorisation may co-exist. If we limit the
scope of this brief review at the level of built heritage, it’s nonetheless
important to underline a founding paradox: the dialectic relation
between the living nature of built heritage and the aims of the related
preserving practices is an intrinsic aspect of the very first definitions of
“historic monument” themselves. If the constant tension between
change and stability applies to any object that meets the definition of
heritage, the case of the built environment generates further questions;
not only the constantly changing social context that inhabit it enhances
the impulse towards mutation, but also the three definitions of “figure
mémoriale”, “figure historique” and “figure historiale” (Choay 2007,
134) are intrinsically dialectical.

This classification, proposed by Francoise Choay, moves from a first
clear-cut distinction, that we owe to Alois Riegl (Riegl 1903), between
the notions of “monument” and “historic monument”. The
“monument” is a deliberated creation (gewollte), whose role is
established a priori, while the “historic monument” is not defined as
such from the beginning (ungewollte), but a posteriori and as a result of
an historicized process of selection and values attribution.

The memorial value (“figure mémoriale”) is related to this

2 The “heritage industry” thesis was formulated in relation to the heritage boom in
Britain during the 1980s (Macdonald 2013, 140).
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unintentional significance of built heritage as a fading trace of the past,
as in the case of the quasi-poetic value of “The stones of Venice”
described by John Ruskin®. In this sense, the signs of decay and the
fascination for ruins (‘ruinophlia’) testify to the passing of time on the
surface of these objects, and any human intervention altering this flow
would be considered as a struggle against the laws of nature.

The “figure historique” finds a privileged expression in the work of
Camillo Sitte*, where built heritage acquires a propaedeutic role: the
city is a monument and a document, we can learn from its spatial
configuration and find there the permanence of some principles. Those
principles are not a copy or imitation of the past, but the tools through
which architects and urban planners can answer to the requests posed
by contemporary societies. Similarly, Viollet-le-Duc was searching in
the past “those immutable principles that resist through the centuries”
(Choay 2007, 139). The city’s musealisation process becomes a
consequence of this pedagogic-propaedeutic function: transformed into
an historical object, the city looses its historicity. After the Second
World War and as a reaction to the “tabula rasa” ideology issued from
CIAM (Congres Internationaux d’Architecture Moderne), this
musealisation process has determined the increasing attention on built
heritage and inspired the legal regimes on preservation.

The “figure historiale” is presented by Choay as a synthesis of the first
two, and is traced back to the theory and practice of Gustavo
Giovannoni (1873-1943): despite the alternate fortune of his work, due
to his engagement with the fascist regime, Giovannoni’s research has
been recently re-considered for his early attention to the urban
environment and for the notion of ‘ambiente artistico” as the aesthetic
appearance of the monumental complex as a whole, independently
from the exact chronology of the interventions on its structure (Zucconi
2014). The three main principles founding Giovannoni’s theory on
conservation were: the plan as a fundamental instrument of integration
of all the fragments into a unique frame; the context (ambiente) and the
impossibility of interpreting a single building extrapolated from it; the
relations of scale and morphology as the primary object of preservation. It
is interesting to notice that, already in 1931, Giovannoni expressed the
awareness of an increasingly fundamental role of communication
systems in his book “Vecchie citta ed edilizia nuova”, by entitling a

2 John Ruskin published the first edition of his three-volume treatise on Venetian art and
architecture from 1851 to 1853.

2% “Der Stadtebau nach seinen Kiinstlerischen Grundsitzen”, published in 1889 (Sitte
1988).
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chapter “La citta come organismo cinematico” (The city as a cinematic
organism): even if Giovannoni’s theory does not fully answer to the
open problem of the “hypertrophy” of memory in the city space, this
focus on the relational level and on mutations in the urban landscapes
has been for long underestimated.

Frangoise Choay has compared the “inflation” or “syndrome
patrimoniale” to the definition of narcissism in the work of Freud and,
later, Lacan (Choay 2007, 189): a necessary but temporary phase of
human development, which turns into fetishism if prolonged over
time. The function of heritage would become then a defense towards
anxieties of the present, a moment of suspension and contemplation of
an illusory reflection of real objects - depurated from differences,
heterogeneities and fractures — in a very precarious equilibrium with
psychosis: Narcissus dies because of the impossibility of perceiving
and forgetting himself at the same time.

Choay’s suggestion on a possible way of circumventing this paradox is
centred on the notion of a “hand-to-hand” mediation between bodies:
the human body as able to move, touch, experience the environment,
and the body of the city as a field to be crossed and perceived. At the
same time, the conservation of heritage per se may be replaced by a
preservation of praxis®, of the human abilities to recreate and replace it
(Choy 2007, 198).

Urban heritage as a processual landscape

Despite the persistence of a static interpretation of conservation in
many local policies, which pursue a top-down model mainly focussed
on architectural monuments and groups of buildings, the recognition
of the dynamic nature of cities has progressively found a place in the
international debate. The “Historic Urban Landscape” approach,
promoted by UNESCO, moves from the recognition of the importance
of social, cultural and economic processes in the urban living space.

The UNESCQO’s General Conference adopted the “Recommendation on

» An example can be found in non-European interpretations of heritage, such as the
Japanese notion of Shinmei-Zukuri (simplicity and antiquity) at the Shrines of Ise: the
sacred temple is rebuilt exactly in the same manner every 20 years, as part of the Shinto
beliefs of death and renewal of nature; only the style is preserved (Francesco Dal Co,
“Del restauro”. Closing lecture of the conference “Identita dell’Architettura Italiana,
XII1”, Universita degli studi di Firenze, December 10" -11" 2016.)
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the Historic Urban Landscape” on 10 November 2011 (UNESCO 2011).
Its approach is described as “holistic”, since it integrates the goals of
urban heritage conservation and those of social and economic
development (UNESCO 2013). The Recommendation explicitly
acknowledge the necessity to update the existing policies: “the shift
from an emphasis on architectural monuments primarily towards a
broader recognition of the importance of the social, cultural and
economic processes in the conservation of urban values, should be
matched by a drive to adapt the existing policies and to create new
tools to address this vision” (Clause 4).

Underlying this approach, there is an overall concern upon the
sustainability of preservation policies. “Heritage was long absent from
the mainstream sustainable development debate despite its crucial
importance to societies and the wide acknowledgment of its great
potential to contribute to social, economic and environmental goals”*.
After a long process of research, cooperation and negotiation (Bandarin
& van Oers 2012, 81) a “Policy on the integration of a sustainable
development perspective into the processes of the World Heritage
Convention” was finally adopted by the 20th General Assembly of the
States Parties on 19 November 2015. In this context, sustainability
means to apply “a long-term perspective to all processes of decision-
making within World Heritage properties, with a view to fostering
intergenerational equity, justice, and a world fit for present and future
generations” (Clause 7). The Convention approaches three main
dimensions of sustainable development, namely environmental
sustainability, inclusive social development and inclusive economic
development, together with the fostering of peace and security.

This approach towards a “sustainable heritage” shares many inspiring
principles and purposes with the Historic Urban Landscape approach.
The recognition that over the past decades a “paradigm shift for
heritage places”” has occurred is now shared by nearly all the
international organization dealing with heritage sites.

The International Council on Monuments and Sites ICOMOS) has also
highlighted that “we now live in what has been termed the urban

2 https: / /whc.unesco.org /en/sustainabledevelopment/, accessed on July 18%2018.

% The President of ICOMOS, Gustavo Araoz, argued that this shift had occurred, due to
‘the evolution of the role that heritage plays in society, the appropriation of heritage by
communities and the growing acceptance of heritage as a public commodity with
economic value from which profit can be derived [which] have brought about deep
changes in the way that the government and the public sector perceive and use their
heritage resources’. Position paper issued to the ICOMOS Executive Council meeting in
Malta, October 2009 (Bandarin & van Oers 2012, 199).
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century, one in which the sustainability and resilience of cities and
towns will be key. [...] Cultural heritage and urban sustainability are
inseparable”?.

The role of historic urban areas as witnesses of traditional urban
cultures and not only as historical documents is clearly stated. At the
same time, we have briefly described how, under the influence of
phenomena like eventification and musealisation, these very cultures
are constantly in the search of new balances between stability and
change. If this dialectical relation is probably part of any urban culture
and can hardly be recomposed within a single definition or regulation,
the important step-forward in the Historic Urban Landscape approach
lies in its processual nature.

Going back to a time-geography based description of landscape, the
individual and collective biographies of human beings and objects
constitute the main backbone of these processes. “As a consequence of
the impossibility of taking time off, we ought to try to understand what
the unbroken persistence of beings from birth to death means to their
mutual relations and to the ways things change in the aggregate. The
advantage of viewing a landscape in this way is that we discover a
fibrosity which binds the past and the future together and reveals
relationships which the pure spatial cross-section is unable to capture.
We see how neighbourhoods overlap - not only sideways but
simultaneously through time” (Hagerstrand 1995, 94).

This research offers an investigation through this “fibrosity” by
unpacking these multi-layered space-time interactions, and operating
at the encounter between a temporary event and an historic urban
landscape.

% Statement by ICOMOS on the Adoption of the UN Sustainable Development Goals,
adopted during the UN summit for the adoption of the post-2015 development agenda in
New York on 25 September 2015. (https://www.icomos.org/en/focus/un-sustainable-
development-goals/4372-statement-by-icomos-on-the-adoption-of-the-un-sustainable-
development-goals, accessed on July 18™ 2018)
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Chapter 3

Research design and methodology

Case study selection: why study a Comic & Games convention?

In the previous chapters we focused on the role of events and festivals
within a growing interdisciplinary stream of research addressing
spatial-temporal patterns. Being these phenomena multifaceted, a
study on their social meaning and impact, the effects on tourism, their
management and marketing in city-branding processes calls for a more
general investigation on the transformations that they introduce in the
spaces of production, distribution and consumption. Within this
framework, comics inspire diverse, multi-layered and often diverging
forms of cultural and commercial events: from large-scale conventions
(or Comic-Con) that become showcases for pop and fantasy culture, to
smaller “un-conventional” meetings that address niche audiences and
encourage the emergence of subcultures (see Chapter 4). In each of
these cases, different spaces, technologies and artefacts become the
object of diverse socio-material relations.

Comics and games can be considered as fundamental components of a
broader “transmedial culture” (Harvey 2015; Salkowitz 2012).
Transmediality operates by systematically dispersing across multiple
media the elements of fictional narratives, for the purpose of creating
an integrated and coordinated experience of entertainment. In this
process, “a story might be introduced in a film, expanded through
television, novels, and comics, and its world might be explored
through game play or experienced as an amusement park attraction.
Each franchise entry needs to be self-contained so you don’t need to
have seen the film to enjoy the game, and vice versa. Any given
product is a point of entry into the franchise as a whole” (Jenkins 2008,
97-98). For this reason, an investigation on comics and games becomes
also a “point of entry” to approach a world-spread emerging cultural
and commercial structure.

Comic conventions often become key sites where transmedia
commercial strategies unfold. By gradually diffusing diverse materials
such as products, news, promotional items and web-based messages,
the entertainment industries stimulate “various types of audience
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conversations, rewarding and building particularly strong ties with a
property’s most ardent fans while inspiring others to be even more
active in seeking and sharing new information” (Jenkins et al. 2013,
143). As an example, many television series present their products at
comic conventions as a cornerstone of their promotional efforts®.

As part of a world-spreading trend towards festivalisation (see Chapter
2), events and festivals dedicated to fantasy culture and its transmedial
convergences across movies, games, comics and literature are growing
in number. Some specific elements result particularly interesting for the
present research, which aims at exploring the event’s multi-layered
space-time interactions at the encounter with the urban landscape.

First, such a typology of festivals embodies a combination of artistic
and commercial aspects, together with an orientation towards
alternative lifestyle narratives, which becomes particularly interesting
if compared with the broad diversity of the cultural and urban
landscapes that it touches. Phenomena like cosplay (see Chapter 4),
fictional re-enactments, happenings and other performative
manifestations establish a powerful interaction with the physical
elements of the sites in which they take place.

Secondly, the field of studies on comics has long been shaped by
practitioners (Brienza 2016, 14). As such, work practices and patterns in
the comics’ production may result particularly interesting for the
studies addressing creative processes and the conditions under which
creativity can be socially organized. These processes are often
structured as project ecologies and involve events and moments of
temporary co-presence. In the following chapter we will briefly
reconstruct how comics and games are part of a complex industry,
which alternates in its evolution and sometimes combines centralized
and concentrated structures with dispersed and “neoartisanal” modes
of production (Norcliffe & Rendace 2003).

As a consequence of this complexity, comics and games are
characterised by multiple geographies and involve moments of
localized clustering - such as the conventions - as part of this
distinctive pattern of production and consumption.

Furthermore, “Media convergence” (Jenkins 2008) is also responsible
for a growing participatory culture and a blurring of the boundaries
between fans, creators, producers and consumers (Brienza 2016, 6).

» Jenkins et al. (2013, 143) provide the example of television series such as Heroes and
films such as Paranormal Activity (2007), District 9 (2009), Kick-Ass (2010), and Scott Pilgrim
vs. the World (2010), which were presented at San Diego Comic-Con as a key strategy in
their promotion, with varying degrees of success.
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“Epistemic communities” are created by the interaction between the
creative process and the product’'s commercialization; these
communities are often Internet-based and interact at a distance,
between the network and the social imaginary; fan gatherings,
conventions and festivals represent the most important moments of
temporary co-presence for these communities.

Lastly, the combination of different spatialities and temporalities in the
context of comic conventions represents a still under-investigated field
and, as such, calls for new methodological challenges.

In order to respond to the “how” and “why” research questions (see
Introduction), we designed an empirical research structured around a
main case study. Among the events dedicated to comics, games and
fantasy culture, Lucca Comics & Games (LC&G) presents some
peculiar characters due to the coexistence of a perfectly preserved
historic urban landscape and a large-scale festival. Thus, this empirical
case provides abundant material for an analysis of the temporal co-
evolution of a specific project ecology and one of its “hosting”
localities.

The choice of investigating a single case was motivated by multiple
rationales (Yin 2003, 42): first, the selected case presents elements of
uniqueness in the scale of the event and in the extreme peculiarity of the
location; second, as a consequence of this uniqueness, the case is
revelatory about emergent dynamics that may result less manifest in
other cases; third, the case is approached from a Iongitudinal
perspective, in which the analysis is conducted across multiple points
in time.

Being the field of study relatively recent and given the scarceness of
similar interdisciplinary studies on events’ sociomaterial patterns in
space-time”, the research presents an experimental and “revelatory”
nature (Yin 2003, 42). Therefore, the investigation was conducted
mainly on the basis of qualitative data. Quantitative data were also
collected and analysed, in order to support the qualitative observations
with more structured empirical evidences.

Within the selected case study, a closer focus has been placed on the
specific phenomenon of the temporary shops that operate during
LC&G (see Chapter 6), which is presented as an “embedded” case (Yin

% The studies by Maria Gravari-Barbas and Vincent Veschambre (2005) on the comics
festival in Angouléme and by Jennifer C. Lena (2011) on the Fan Fair festival in Nashville
represent relevant exceptions.
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2003, 44). These temporary uses of private spaces inside the historic city
centre of Lucca generate tensions at two levels: with the permanent
urban setting on one side, and with the temporary organization of the
event on the other.

This section of the research was conducted in collaboration with the
research unit LYNX at IMT School for Advanced Studies Lucca. In
particular, the investigation on the impact of the temporary shops in
the urban landscape was conducted as a “side project” within the
framework of the research “Direct & Indirect Impacts of Lucca Comics
& Games™*.

The transcriptions of the interviews with the representatives of the
public municipal bodies quoted in Chapter 6 were kindly shared by the
Yesim Tonga Uriarte and Rafael Brundo Uriarte. These interviews
included questions on the meaning of LC&G for the city in terms of
communication and collaborations among diverse organizations and
with respect to its impact at various scales.

The outcomes of this broader research project (Tonga Uriarte 2016,
Tonga Uriarte et al. 2017; 2018a; 2018b) provided further information
for the analysis of the case study, especially in relation to the event’s
audience motivations and experience.

As a backbone behind all the phases of the research, the review of the
literature covered multiple disciplinary fields. The main sources and
key concepts that were analysed are summarised in Chapters 1 and 2.

Used methods and combination

The research combined an uninterrupted investigation of bibliographic
resources and review of the literature with phases of fieldwork,
desktop research and archival research. The work was structured on a
longitudinal timeframe, covering the editions of the festival from 2015
to 2017. We adopted combined research methods, to relate different
information levels and to offer a “thick description” (Geertz 1973) of
the phenomenon™.

3! Research team (2015-2016): project coordinator dr. Yesim Tonga Uriarte; project
supervisor prof. Maria Luisa Catoni; research collaborator: Tiziano Antognozzi.

%2 According to Geertz, “thick” ethnographic description has three main characteristics:
“it is interpretive; what it is interpretive of is the flow of social discourse; and the
interpreting involved consists in trying to rescue the "said" of such discourse from its
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The following table summarizes the methodological approach, which is
detailed in the present section.

Method Data collection Data analysis Limitations Strategies
Direct Fieldwork notes, Comparative Selectivity Longitudinal
observation |photographs, analysis, pattern |(uncovered areas). |observation,
sketches on social matching. integration with
interaction and other methods.
physical environment.
Semi- Municipal employees, |Lists of topics, Third persons’ Integrate with
structured organizers, temporary |keywords explanations, bibliographic
interviews retailers. analysis, tables. |individual bias. research.
Interviews Live interviews with Keywords Third persons’ Critical analysis,
representatives of analysis, Critical |explanations, comparative
local public Discourse individual bias. analysis.
institutions Analysis.
(transcriptions shared
by Yesim Tonga
Uriarte and Rafael
Brundo Uriarte).
Questionnaire |32 questions Tables and Time constraints. Paper-based and
(temporary retailers). |charts. emailed form.
Archival Entries in the Graphs and Lack of a Integration with
research municipal archive. networks. systematic direct observations.
recording system.
Media Online keyword Historical and Time consuming, Use of web-based
coverage research in articles contextual not all source easily |archives and
(web- and paper- analysis, Critical |available. digitalized
based) covering Discourse materials, focus on
LC&G’s history. Analysis. relevant dates.
Bibliographic |Monographic books |Chronology Emerging field of Comparison with
research on comic conventions, |matrix, historical |study. other similar events
LC&G archive, articles |and contextual at an international
in specialized journals.|analysis. scale.
Netnography |Online keyword Database of Number of events |Set a limited
research in blogs, current comics | growing and timeframe.
forums and social- and games changing across
media related to conventions time.
transmedial fantasy  |(Appendix 1).
culture.

Table 1 - Summary of the methodological approach

perishing occasions and fix it in perusable terms. [...] But there is, in addition, a fourth
characteristic of such description [...]: it is microscopic. [...] ...The anthropologist
characteristically approaches broader interpretations and more abstract analyses from the
direction of exceedingly extended acquaintances with extremely small matters” (1973, 20-
21).
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During the fieldwork (LC&G editions 2015 and 2016), the main used
methods were direct observation, semi-structured interviews and
structured questionnaires. Also, archival research took place in the
local libraries and municipal offices, while a bibliographic and
“netnographic” investigation (Kozinets 2010) was conducted across the
whole duration of the research.

Direct observation took place in Lucca during the 2015 and 2016
editions: field notes and photographs were taken by walking through
the whole city centre, before, during and after the event. At this phase,
the main focus was placed on perceptual elements such as paths, edges,
districts, nodes, landmarks (Lynch 1960), and relations such as
assemble/disperse, integrate/segregate, invite/repel and open/close
(Gehl 1971).

Fig. 5 — Fieldwork notes from the edition 2015: the streets with the stronger flows of
visitors are marked in red (sketch by the author).

During the 2015 edition, the streets with stronger flows of visitors were
sketched on a map (Fig. 5), together with the position and the
arrangement of the commercial activities that had undergone major
changes. In this phase, the relevance of the temporary shops’
phenomenon in terms of diffusion and presence in the local debate

47



motivated the choice of including it in the research as an “embedded”
case.

In this sense, the research design was “recursive” and not rigidly set a
priori: together with the on-going review of the literature, the
fieldwork experience stimulated changes in the structure of the study,
alternating inductive and deductive phases.

An example of this recursive approach is the structuration of the
interviews. This phase started with semi-structured interviews, which
were conducted with 8 shop owners during the 2015 edition, while
observing the main features of the spaces, the products sold and the
actors’ behaviours. These interviews were conducted in the form of
brief conversations on the organization of the shop, its planning in time
and space and the main motivations behind this particular
entrepreneurial practice.

This first step helped in formulating a series of 32 questions (see
Appendix 2), which were submitted in the form of structured
questionnaires during the 2016 edition, to integrate the qualitative
observation conducted on the phenomenon of the temporary shops
(see Chapter 6).

The questions were organized in different sections (see Appendix 2):
after the data collection related to the commercial activity, a “how”
section investigated the organizing process; a “why” section explored
its main reasons; a “where/when” section resumed the location
selection process; a “who” section collected information on the main
actors involved; finally, a “which results” section focussed on the
shopkeepers’ expectations. Each section included both multiple choice
and open-ended questions, in order to collect any possible additional
note from the interviewees.

The archival research was mainly conducted in the municipal business
administration office (SUAP, Sportello Unico Attivita Produttive) and
focussed on the case of the temporary shops (Chapter 6). The SUAP
office databases provided records about the authorization requests
presented by the owners of the stores and by the subletting
shopkeepers, in the years 2013-2016. This data collection process
included a level of uncertainty, given the absence of a systematic and
unique recording system for the temporary shops in the municipal
archives. Thanks to the combination with direct observation, it was
possible to verify and integrate the collected data and to achieve an
adequate level of reliability beyond this first limitation.
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Also, semi-structured interviews with the municipal employees in
charge of the shops’ authorizations provided more information on the
regulations and the main issues related to the current norms. The
research also covered the main local and national regulations in terms
of temporary events and heritage preservation. The data analysis
provided further insights on how the civic administration has been
trying to govern, organize and control such temporary uses of public
commercial and non-commercial spaces, with respect to security and
heritage preservation issues.

A second limitation of the research in the municipal archive for
commercial activities came from the impossibility to organize the
fieldwork on the basis of the records, because these were updated until
the very beginning of the event: since the authorization procedure
(according to the national law on commercial activities) is immediately
effective, the shops are allowed to submit the request on the same day
in which they start to occupy the commercial premise (see Chapter 6).
This represents a critical issue both for the municipal control over the
activities and, from the research perspective, for the possibility to map
the shops in advance.

However, the research took advantage of the cyclical nature of its
object of study: on the basis of the observation conducted during the
2015 edition, it was possible to formulate hypothesis and to structure
the fieldwork for 2016. This long-term observation of a very short but
cyclical event provides a deeper understanding of the changings
occurring in its spatial organization.

Furthermore, to provide an historical account of the Lucca Comics &
Games evolution during its more than 50 years of “temporary
presence” in the city, other archival materials were analysed.
Bibliographic research and media coverage across multiple years
provided useful information, together with the archives of the
organising institutions. Also, an analysis of the reports issued by LC&G
and, later, Lucca Crea provided data on the latest editions (from 2012),
including numbers, results, organizational structure, program and
locations of the event in the city.

Many materials are available on-line, in the website of the event and of
its previous editions, but also in forums, blogs and specialised online-
magazines. The maps of the most recent editions (from 2002) are
available online and were overlapped to realise a space-time map of the
event (see Chapter 5).
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This bibliographic approach was then integrated with a “netnographic”
exploration of blogs, social media, and fans’ websites dedicated to
comic conventions. Netnography can be described as a “specialized
form of ethnography adapted to the unique computer-mediated
contingencies of today’s social worlds” (Kozinets 2010, 1). Given the
essential presence of virtual communication within the comics and
games fandom, a netnographic investigation of these communities and
their main meetings is a useful tool to understand a new form of social
space. It is a space where “real life” is inextricably blended with an
“on-line” social life. This methodology was mainly used for the
creation of the events’ database (see Appendix 1) and for the
reconstruction of the comics and games geography (Chapter 4).

Data collection and analysis

The netnographic research was mainly conducted to explore the
worlding ecology of comic conventions. For this purpose, the data
collection started from the exploration of some conventions” websites.
Nearly all these gatherings have at least a dedicated web-page or, in
case of multiple conventions organized by a same company, it is
possible to find a list of the events on the company’s main website®.
Furthermore, the fans’ communities curate numerous specialized and
freely accessible websites, providing detailed calendars of the
upcoming meetings. Many comics and games events also have partners
or “twinned” conventions listed on their websites, from which it is
possible to collect further information.

Within the framework of this research, we use the term “comic
convention” in the broadest sense. The condition under which we
included an event in the analysis was its presence in the explored
databases, websites and bibliography, and the mention of comic books
or manga among the featured activities: Comic-Con, Fantasy
convention, Alternative Press Festival, Expo, Anime-Marathon, Book
market, Salon, Trade fair, Doujinshi, Convention, Small-Press Expo,
Wizard World are some of the encountered definitions*. Despite the
frequent convergence with comics and games communities, numerous

% As an example, one of the world’s largest event organiser, Reed Exibitions, currently
coordinates comics and games events in the United States, in Australia, in France, in the
UK, in Austria, in South Korea, in Singapore and in South Africa (list available on
www.reedexpo.com accessed on March 26" 2018)

3 Events’ names and descriptions from on-line databases: www.comic-soon.com,
WWWw.europecomics.com, animecons.com, animexx.onlinewelten.com,
www.upcomingcons.com et al.
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events and conventions dedicated to Japanese culture were not
included in the scope of this research, unless if manga and anime
represented a main section within them.

In order to analyse the current distribution and dimension of comics
and games events, the data collection was conducted on these websites
for a timeframe of one year (mid 2016 - mid 2017, see Appendix 1). In
fact, one of the main obstacles in this data-collection process is the
constantly growing number of new events, and the possibility for some
of them to disappear or to skip one edition in case of scarce success.
Therefore, setting a period of one year was a necessary restriction.

The numerous blogs and databases curated by the comics and games
fandom offer the possibility to compare and verify the information
collected. Public opinions on past events and related images are also
easily accessible.

The second main obstacle is the availability of information in English.
The research covered also some Italian, German, French websites and a
limited number of webpages from the Latin America events; however,
Asian countries are currently among the most active promoters of new
events and only the main among these provide English information.
Smaller gatherings result scarcely accessible to an international
community, due to the lack of translation.

Nonetheless, the data collection led to the creation of a database
(Appendix 1) that includes 209 comic conventions across the world.
Some of the entries include multiple editions of events organized by a
same organization in diverse cities, leading to a total number of 227
analysed conventions. For each of them, the timing and locations
during the year have been researched, together with a brief description,
the foundation year and the number of visitors in the latest editions.

Some elements of Critical Discourse Analysis (Wodak & Meyer 2001)
have been used to investigate how diverse social groupings expressed
specific meanings and values related to these practices: the description
of “conventional” and “un-conventional” meetings, or the
identification of the multiple identities that coexist within diverse
comics related gatherings (see Chapter 4) took advantage of these
qualitative data.

At the level of the fieldwork, the data collection for the “embedded”
case of the temporary shops combined direct observation with the
archival research in the municipal database. The data from these two
sources were compared to verify and integrate the information
provided by the retailers.
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Direct observation allowed to include in the fieldwork the temporary
commercial activities that didn’t need or missed to request public
authorization™; at the same time, thanks to the records in the municipal
databases, other activities that escaped to direct observation because of
their small size or because of time constraints were included in the
study. Furthermore, the SUAP archive provided information on two
previous editions (2013 and 2014) that had not been covered by the
direct observation.

Lastly, the investigation in the municipal archive offered the
opportunity to broaden the observation to other not-temporary
entrepreneurial activities that started during the days of the event,
taking advantage from the increased number of potential customers™.
In 2013 only four shops had asked the permission for temporary
a